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Brilliantly simple™
FOR IMMEDIATE RELEASE:

ShoreTel Connect Recelves 2016
Unified Communications Product of the
Year Award

ShoreTel Honored by TMC for Exceptional Innovation

SUNNYVALE, Calif. — March 22, 2016 — ShoreTel® (NASDAQ: SHOR), the leading provider of
brilliantly simple unified communications (UC) solutions and phone systems, announced today that
TMC, a global, integrated media company helping clients build communities in print, in person and
online, has named ShoreTel Connect™ as a 2016 Unified Communications Product of the Year
Award winner.

ShoreTel Connect is a unique, single solution and user interface that provides business
communications from the cloud, onsite or a hybrid combination of both. Connect is designed to
simplify the way IT deploys, manages, scales, and secures phone systems. With ShoreTel
Connect, businesses gain flexibility and customer insights and increase their ability to collaborate
with employees inside as well as partners and customers outside the company — all while lowering
IT operating costs.

“We're delighted to be recognized by TMC for ShoreTel Connect,” said Eugenia Corrales, senior
vice president of product at ShoreTel. “The team worked meticulously to deliver a unique unified
communications solution that offers the flexibility and usability that businesses require today.”

“It gives me great pleasure to honor ShoreTel as a 2016 recipient of TMC'’s Unified
Communications Product of the Year Award for their innovative product, ShoreTel Connect,” said
Rich Tehrani, CEO of TMC. “Our judges were very impressed with the ingenuity and excellence
displayed by ShoreTel in their groundbreaking work on ShoreTel Connect.”

Winners of the 2016 Unified Communications Product of the Year Award will be published in the
April 2016 edition of INTERNET TELEPHONY magazine.

About ShoreTel, Inc.

ShoreTel, Inc. (NASDAQ: SHOR) is a leading provider of brilliantly simple IP_phone

systems and unified communications solutions powering today’s always-on workforce. Its flexible
communications solutions for onsite, cloud and hybrid environments eliminate complexity, reduce
costs and improve productivity. Recognized for its industry-leading customer experience and
support, ShoreTel’s innovative business phones, application integration, collaboration

tools, mobility, and contact center applications enable users to communicate and collaborate no
matter the time, place or device, with minimal demand on IT resources. ShoreTel is headquartered
in Sunnyvale, Calif., and has regional offices and partners worldwide. For more information,

visit www.shoretel.com.
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About INTERNET TELEPHONY magazine

INTERNET TELEPHONY has been the IP Communications Authority since 1998™. Beginning with
the first issue, INTERNET TELEPHONY magazine has been providing unbiased views of the
complicated converged communications space. For more information, please visit
www.itmag.com. Follow INTERNET TELEPHONY magazine on Twitter or join our LinkedIn group.
Subscribe or visit www.itmag.com.

About TMC
Global buyers rely on TMC'’s content-driven marketplaces to make purchase decisions and

navigate markets. This presents branding, thought leadership and lead generation opportunities for
vendors/sellers.

HHE#

ShoreTel, ShoreTel Connect, and the ShoreTel logo are trademarks or registered trademarks of ShoreTel,
Inc. in the United States and/or other countries. All other trademarks, trade names and service marks herein
are the property of their respective owners.

Media Contact:

Katie Maller
408-962-2786
kmaller@shoretel.com
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